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e Statistical surveys are based on certain, developed in th oeh
process of many years of practice and scientifically
grounded principles, rules and techniques that make up &=

the statistical methodology.

* In conducting a statistical survey, the most important role
is played by a clear sequence of statistical operations,
continuity, interdependence and conditioning based on

proper grouping.
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information needs of citizens, specialists, institutions, institutions
and organizations, state and local government bodies,
individuals and legal entities in the health care sector through the 3
use of informatics. o

Health informatization in Ukraine mtegrates orgamzatlonal
scientific, technical, economic, social and other resources into a &
single system. The main purpose of informatization is to provide -"'
general support for the effective functioning of the healthcare

system.
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SYSTEMS
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eHealth is an electronic health care system that |2
enables the exchange of health information and the

program.
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THE eHealth SYSTEM
CONSISTS OF:
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e Central Database - Administrator of SE “EHealth”

* Electronic Medical Information Systems are systems {§

that enable automation of the work of medical
institutions with the central database



eHealth
SYSTEM OBJECTIVES:

erecord of contracts
between doctors and
patients

*access to information
regarding each patient's

health
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Health Information Access Layer (HIAL)

= Authorization & Authentication - Integration
Standards-based « Disclosure Directives & Audit Trail

F SECURITY

Electronic Health Record
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Viewer : -
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MEDICAL INFORMATION SYSTEM L
information system for automation of medical =
institution ’
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They are classified according to different characteristics.

[. Depending on the degree of automation of information collection
and processing processes, information systems are divided into
automated and automatic.

 [n automated systems, part of the information collection and
processing operations are performed by a person.

» Automatic systems allow the complete exclusion of humans from the
processes of gathering and processing information.

I
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MEDICAL INFORMATION SYSTEM L
information system for automation of medical § =
institution o

vy

They are classified according to different characteristics.

[I. Depending on the type of information base, information sistem are
divided into data-processing and knowledge-processing systems.

Second type systems are expert systems. Their functioning is &
substantially based on the knowledge obtained from the experts, and the §
results of the operation are close to those of the analytical activities of &

the experts.
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MEDICAL INFORMATION SYSTEM
information system for automation of medical f &
institution

s
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They are classified according to different characteristics.

[TI. Depending on the type of tasks to be solved, information systems can be
divided into the following groups:

* information and reference - automated search systems, measuring systems;

+ information-logical - diagnostic systems; forecasting systems; monitoring f#

systems;

» control or automated control systems.




* The information logic system is designed to transform Z&
information in such a way that new information that
is missing from the information array can bef
obtained. R

In management systems a fundamentally new
function is implemented - decision-making. ;

*The most widespread in medical institutions are}

the nature of the information are divided into factual =
and documentary systems. :
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MOBILE DATA
PROCESSING

There is a distinction between internal mobility (mobile data g%
collection devices and hospital information systems are used &8
directly during daily patient crawl) and external mobility $
(remote access to documented patient information). ‘

Centralized databases that store documented medical &
information should be open to remote connections.

The need for secure data transmission and logging increases the @
requirements for storage solutions. -
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Chocurmant

Preprocessaed
photo

doocument photo
e
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E
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Paper documents, forms Mobile client application Data capture server
taking picture and image recognition and data
Freprocessing extractiocm

Recognized
data

Processed result Verified data

FTE |

Mobile client application Processing/storage server Mobile client application
Success page Data processing and sawving to

Data wverfication and approval
CRM, ERP or other system
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ELECTRONIC CASE

HISTORIES

--------

Electronic patient histories document patient treatment |
information. Such a document is maintained throughout the life of |
a particular person. In addition, the holder of an electronic ¥
medical history may access his or her medical records at any time, §
and may grant access to this document to any person he / she§
trusts. The healthcare facility must keep electronic medical records
using database systems that support confidential transactions and §

remote access to storage. i
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How many hours of television do you watch a day? O=1 O3 Oss Os=s List any =uto collisions that you were invohved in, either as the driver or passenges, below. Begin with the most recent.
Do you usually snack while watching television? O yes Ona type of collision type of treatment received date of collision
How many hours per day do you use a computer at work or home? O=1 O3 O35 O=5 1.
How many hours per day do you ride in a car or other wehide? O=1 Oz O35 O=s 2.
How often do you exercise? O dsity [ 3x'sfwesk O Zoefwesk [ Lxfwesk 1 dent suarcice 3.
How long do your exercise work outs last? [ =1 how O 1 hewr [0 30 mimtes 0 < 30 minutes O Na List any job injuries that you experienced below. Begin with the most recent.
What are your exercise activities? {mark all that apply) 71 don't exserdse type of job inj of tregtment received date of job iniu
[ weaiineg O swisnming [ weight: lifting : ] Ly type ] mjury
[ stretehing/fesdbilty O vegaPilates [ resistance bands 2'
[ runningtresdmil frowing/dimbing O group exercies classes O] other 3.
Do you take a muli-vitamin? [ yes O ne If ¥YES, what brand do you take? -
Lisk sports injuries that experienced below. Begin with the most recent.
List any other nutritional supplements you are currently taking. any e you o n o '
type of sports injury type of treatment received date of sports injurny
supplement reason supplement reason 1
1. 3. 2.
2. 4, 3.
How often do you use tobacco? O reever [ daity O weeskly [ menthly O yearty List any other injuries caused by falls or impacts. Begin with the most recent.
How many servings of alcohol do you drink each week? Oo Oz Ozs O =5 type of injury type of treatment received date of injury
How many servings of coffee do you drink each wesk? Oo Oz Oss O=5 1.
2.
How many servings of soda do you drink each week? Oo iz O3S O=5 =
[Ed FAmLY HisTORY h HOSPITAL / MEDICINE ™\
Mark the following conditions as they pertain to your immediate family. n=never p=previously c=currently i you had | t implant surgery? DOves Do
diabetes FEE  mother mEE father EEE  brother [mEE  sister Have you had knes or hip replacement surgery? [ wes O e
heart problems EEE  mother WEE father WEE  brother HEE sister Do you have a pacemaker? O ves O ne
kidney problems EEE mother EE@ father EEE  brother EEE  sister Do you have any other implantable medical devices in your body? [0 yes O ne
ol EEE  mather EEE father EEE  brother EEE  sister Mark all of the following procedures as they partain to you. rectal surgery O] yes Clna
headal:l're_s EEE  mother EEE father EEE brother HEEA suter inati O yes Cne | tubesin ears O yes e | si ery Clyes O e
back pE.IIl‘I EEE mother mEE father EEE  brother (=== m tonsillectomy ] yes Clre | appendectormy [ yes Ore  hernia surgery [ yes O re
obesity @EE  mother W@ father WEE  brother DEE sster gall bladder removal [ ves Ons | female/male surgery [ ves Ons  thyroid surgery [ yeee [m
poor conditioning EEE  mother mEE father EEE  brother @mEE sister back O yes Ore : h o Oyes One
E CONDITIONS List anmy prescription or aver-the-counter medications you are curmently taking.
Mark the following conditions as they cumrently pertain to you. medication reason medication reason
alcoholism Cyes Cne epilepsy Cves Cne low back pain @ Dyes One polio Olyes Clne 1. 3.
anemia Oyes One  goiter Oyezr One  measles Oyes COno rheumatic fever Oyes One 2. 4.
appendicitis Oves One  heart disease Cves Ore  mental disorder Oyes One tuberculosis Oyes Orne Have you ever had a lapse of memorny? [ yes One  Were you ever knocked unconscious? [ yes Ona
arthritis Oyes OOna HIV positive Oyes One  mumps Oiyes Ore venereal infection Olyes One List amy broken bones or dislocations that you had.
e Owes One | influenza Clyes Ore  pleurisy Oyes Ona whiplash Oves Oro Hawve you ever had a spinal tap or spinal injection? [ yes O
preumonia Oyes COnn whooping cough Clyes e



@ Case

Home theater universal remote is not working

Status
Closed

Contact Name

) Closed @ s

Assigned To

Jessie Stokes [4 (jessiestoke... Mark Hale

Summary Details Updates Activities B Documents 1 Services F=3 Projects £Emails @ Invoices ./ Esign Docur

5 | SLA Name
Standard SLA

Key Fields
Priority
Product Name
Created Date

Source

SLA Status

Urgent

21-05-2019 12:19:04
CRM

Fulfilled

SLA Status
I Fulfilled

First Respon:s

SLA Time Remaining |

- 14 day 21 hours 35 minutes

Interactions

9

i

!

Mark Hale
Home theater universal remote is not working. ...

Chris Tellmore

@MarkHale |have asked @Ethanlucas to send a field service agent to take a look at the issue ...

Mark Hale

@ChrisTellmore Thanks for the update, | will inform the customer about this.@EthanLucas FYI. ...
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Central prescription databases allow you to compare the side}
effects of drug use. In addition, the prescription can be tested for|
compliance with the diagnosis and the correct dosage of each drug. ¥
The database must handle a large number of clients at the same
time, as several groups of participants may need access at the same §
time. Electronic recipes can only contain limited amounts of data, |
so solutions such as smart cards can help identify users and j

guarantee their safe storage and access to their information. i










Electronic medical records play an increasingly important role in §
the transmission and authorization of medical information. These |
documents can be accessed more easily, reducing the cost of§
processing data in doctors' offices, hospitals, pharmacies and

health insurance funds.
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Physical
]] Access
1‘ Control

Contactless

PIN & Biometric

Data f lount ‘The Mount Sinai

Hmd. ‘Medical Center
. ia Anna Lugu W,

e-Certificates: ‘,ﬂh2345345 CO nsinle,

Digital Signatures PO ""‘ e,
€ Digital
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Certificates:

PKI Demographic

Data

Visual
Security

Electronic Medical
Record
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Statistical surveys are based on certain, developed in the
process of many years of practice and sc1ent1f1cally grounded 'f
principles, rules and techniques that make up the statistical
methodology. Statistical surveys, of course, are based on these
data and are formed in the form of a series of successive stages, §
which in turn fall into a series of statistical operations. In§
conducting a statistical survey, the most important role is}§
played by a clear sequence of statistical operations, continuity, |

interdependence and conditioning based on proper grouping. §
It is not enough to fulfill the requirements or to make a mistake §
at one of the stages of the study, as a result, to obtain data on§
the basis of which it is impossible to make the right}
scientifically valid conclusions.



1. surveillance and assessment of the
population’s health and
well-being

2. identification of health problems and
health hazards in the community

3. health protection services
(environment, occupation, food

safety)
4. preparedness and planning for

public health emergencies

: 5. disease prevention
European Action FPlan 6. health promotion

for Strengthening Public Health 7. acompetent public health and

Capacities and Services personal health care workforce

8. govemance, financing and
evaluation of quality and
effectiveness of public health

Services

9. communication for public health
10. health-related research
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